
 

 

STONY MEDICAL CENTRE 
PATIENT PARTICIPATION GROUP 

 
Minutes of PPG meeting held on 9th November 2015 at 10,00am 

 
Present: JW; PT; GT; CA; AT; AA; SG; SW; JC; PP; DJ 
 
Apologies: RP; ML 
 
Minutes of last meeting 
The minutes of the meeting held on 7th September 2015 were accepted and, it was 
agreed to publish them on the Medical Centre website. 
 
The Chair welcomed members to the meeting. 
 
1. Matters arising  
Western Expansion Area Public Involvement Event - This was attended by several 
members of the PPG but did not produce much information about healthcare provision for 
the additional population.  (it was stated that the health centre would be built after 500 
homes were built although our understanding previously was that it would be three times 
that.)  CA will attempt to find out the likely sequence of events towards funding for the 
health centre. 
A letter is to be written to the CCG and NHS England (with a copy to Iain Stewart MP) 
about healthcare provision in the WEA, when it is likely to happen, who is responsible and 
how will healthcare be provided before it happens.  It would be helpful to have a named 
person at NHS England to liaise with. 
A discussion followed about the capability of the practice to take responsibility for 
additional patients.   Even if it was possible to get more GPs in the practice (difficult in the 
present climate) to cope with this it would be difficult to find extra accommodation in the 
present building. 
Music in the waiting room - a PRS (Performing Right Society) license will be required. 
Health Review - Nothing appears to be happening. 
St Giles Nursing Home Site - This was an item for the Town Council meeting of 27th 
October and SG has written to then to find out that happened and if McCarthy and Stone 
are still involved.  JW said that NHS England have asked what the impact of such a 
development would be on the practice. 
Dr Hamid - will be leaving at the end of December.  His replacement is Dr Ram Mailapalli 
who will start on 1st February 2016. 
 
2. Patient Congress 
CCG Eye Care Forum - The forum, which brings together all those involved in 
opthalmology concerns, has met and agreed terms of reference.  It will be considering 
pathways for cataract treatment and paediatric services in opthalmology.  The forum is 
looking for a parent with good experience of eye services for children to describe that 
experience to them. 
Getting Patients Home - CA attended a Getting People Home Programme Workshop on 
8th October and circulated copies of the presentation that was given. 
It would seem that a major problem is with communication between the various 
responsible organisations (whose responsibility it is at each stage) because the system 
does not always work properly and sometimes patients need to be re-admitted shortly after 
discharge.   Also communication with disparate specialist voluntary organisations who may 
be able to help but are not known about (the Council for Voluntary Services should be able 
to do this co-ordination)   
Roundabout Report - There were some objections from members of the Congress that 
this was just an advertisement for a commercial organisation.  CA will suggest to the 



 

 

Congress that a member of Roundabout (maybe JW) attends a meeting to give a 
presentation on it. 
 
JW advised that at last week’s MK Practice Manager’s meeting the PMs were introduced 
to Alexia Stenning.  Alexia is relatively new to post at MKCCG and has the position of 
Director of Primary and Planned Care.  Alexia advised that, based on her experience at 
Bedford CCG, she believes that it will not be necessary for Local Enhanced Services to be 
put out for tender/procurement (this year.  ?ever).  The Practice Managers have asked for 
clarity & confirmation from Alexia that Local Enhanced Services (also now known as 
Locally Commissioned Services) will not be placed out for tender in the new F/Y and also 
for an indication on how long this will be the case (we don’t want to find that the CCG hold 
off for Q1 and then tender anyway from Q2).  JW explained that this view differs from 
those views given so far to practices hence our request for absolute clarity from the CCG.   
Roundabout was set up specifically in response to the proposal to put Enhanced Services 
out to tender, however even if this need falls away from the CCG is remains likely that the 
Council (Public Health) may well push ahead with plans to tender their services which 
include Contraceptive services, smoking cessation, Chlamydia screening, HIV screening 
etc. 
 
3.  Prime Minister’s Challenge Fund (PMCF) 
Money has been awarded to Milton Keynes to increase access (to doctors/nurses) in 
primary care.   
The increased access to primary care was to be provided at 5 hubs throughout the city 
where there would be additional GP/Nurse appointments but so far these appointments 
cannot be staffed so this is not happening yet for all practices. 
By committing to deliver additional primary care access the PMCF bidding team were also 
able to make applications to the PMCF for additional projects.  One of those projects, an 
extension to out of hospital paediatric care is almost live. 
The new paediatric pathway will give GPs access 10-10 7 days pw to specialist nurses 
working either from the Walk in Centre or at the Grove in Netherfield.  This service will 
allow a GP to have a child assessed after the practice has closed.  At present if a GP is 
not happy with a child out of hours s/he has no alternative but to admit, this pathway 
should see a reduction of such admissions.  Unfortunately the IT system/booking system is 
not ready and the service is not yet operational. 
 
4.  Accessible information 
From April there is a requirement for accessible information (i.e. to people who may not be 
able to use conventional methods).  In anticipation people are now being asked about their 
particular needs. 
 
5. Parish Forum  
There is an item on the notes of the Milton Keynes Parish Forum stating that it is difficult to 
get GP Surgeries involved - although not sure in what.  CA will write for clarification. 
 
6. General Practice in Crisis 
A statement has been issued by Coventry Local Medical Committee saying that their GP 
practices are struggling to cope in the face of government cuts, increased workloads and 
problems with recruitment of doctors and nurses to work in General Practice. 
 
7. Recruitment 
Dr Khiani will be leaving the practice.  It is likely that she will be replaced soon after that. 
 
8. NHS Choices 
Thanks to the work of the PPG at the recent flu clinics where NHS Choices based 
questionnaires were given out, the practice’s star rating has lifted from 2.5 stars out of 5 to 



 

 

4 out of 5.  JW has uploaded the feedback received.  Unfortunately not all feedback was 
received with an email address from the patient which is necessary.  Not all feedback was 
good, nevertheless everything that could be uploaded to NHS Choices has been. 
 
The feedback that could not be uploaded has been retained by the practice and used for 
our Friends and Family Test (FTT) submission.  This mandatory questionnaire is available 
at reception and can be completed by patients as often as they like.  The response can be 
anonymous.  The FTT questionnaire has to contain 1 mandatory question and 1 question 
of the practice’s choosing.  The practice normally has between 1and5 responses a month 
– by collating all the flu clinic feedback in October we were able to submit 86 responses 
and in November we have a further 20 ready for submission. 
 
The Mandatory FTT question responses are summarised as follows: 
 

 
How likely are you to recommend our service to friends and family if they needed similar 
care or treatment? 

 
Extremely 

likely 
Likely 

Neither likely 
or unlikely 

Unlikely 
Extremely 

unlikely 
Don’t know 

       
TOTAL 84 51 6 3 4 0 

 
57% 34% 4% 2% 3% 0% 

 
 
 
6.  AOB 
JW thanked the group for their assistance in agreeing on the practice opening hours over 
the Christmas/New Year periods. 
 
JW thank the group for their assistance with the flu clinics in October.  Very much 
appreciated! 
 
 
 
Meeting finished at 12.00pm 
 
Next meeting December 24th 2015 
 
Dates for 2016 PPG Meetings 
8th February              18th July 
21st March                 12th September 
25th April                    24th October 
6th June                     5th December 


